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Job Specification
Job Title



Lived Experience Facilitator
Reports to



Director of Operations
Contract type


Permanent 
Hours of work


18 hours per week 

Occasional evening and weekend work may be required to facilitate specific events 

Salary



£ 22,953 TBC   per annum pro-rata
About Bath Mind

Bath Mind was established in 1998 by a group of local people with lived experience of mental ill health who wanted to provide information and activities for people in the community.  Since then we have worked hard to develop what we do in response to local needs.

Many of our current staff have lived experience of facing mental health challenges; we have a greater understanding of the community that we support.

We are in contact with thousands of people annually to improve and maintain mental health and wellbeing.

While we are affiliated to national Mind, we receive no direct funding from them. We are a self – sustaining, independent locally run charity.
Overall Responsibilities
· To facilitate and support Bath Mind’s lived experience and coproduction programme. 
· To encourage and engage people who are using Bath Mind services to participate and enhance coproduction, enabling opportunities for people to be involved in a way that they feel comfortable and listened to.
· To ensure people with lived experience are heard and that their expertise directly influences decisions made at all levels of the organisation. 

· To liaise effectively with senior leadership, managers, and key team members of staff to assist the development of the lived experience and coproduction programme.

Communication Responsibilities
· To adopt a team approach and be a proactive team member
· To be non-judgemental and empathetic
· To adhere to the policy of confidentiality and sharing of information

· To be non-discriminatory
· To promote positive perceptions of Bath Mind at all times
· To liaise with users of Bath Mind services 

· To maintain positive working relationships with other employees and volunteers of Bath Mind
· To attend supervision, appraisal and team meetings
· To attend training and relevant courses for professional development
Specific Responsibilities

· To utilise own lived experience to role model and communicate with understanding and hopefulness, ensuring the voice of people using Bath Mind services is heard and results in meaningful change.

· To support services and activities with enhanced evaluations, case studies and feedback.
· To work on identified projects, implementing plans in close collaboration with individuals with lived experience, colleagues, and external agencies.

· To closely work with community-based projects supporting engagement in focused activities.

· To attend meetings as required, both internally and with external agencies and pathways.

· To support and connect with Bath Mind’s member’s panel.

· To provide regular communications and feedback to the senior leadership team, service managers, staff team and volunteers. 
· To maintain appropriate information and recording systems relating to the lived experience role.

· To ensure that agreed standards, targets and outcomes for the lived experience role are achieved in line with the organisations aims and objectives.

· To produce lived experience articles, evaluations, and case studies.

· To promote the lived experience programme on social media and local press with the Bath Mind business development team.

· To work collaboratively with the volunteer coordinator. 

· To comply with Bath Mind’s policies and procedures.

· To perform any other tasks which are reasonable requests that may be made by your line manager.

Benefits

25 day’s holiday per year (pro rata) + Public and Bank Holidays

Emergency Assistance Programme

Workplace Pension Scheme

Other Information

Please familiarise yourself with all of the policies and procedures contained in the Staff Handbook and follow the guidelines provided.
Lived Experience - Person Specification

Essential Criteria

· Experience of engaging, supporting, and collaborating with people using support services
· Has own lived experience with a good understanding of mental health

· Can demonstrate self-awareness particularly regarding personal wellbeing and understands and implements regular self-care 
· Confident and competent IT user – Microsoft Word, Publisher, PowerPoint, Excel, Outlook, Explorer

· Excellent verbal and written communication skills with people 

· Excellent interpersonal skills

· Good personal and professional organisation skills
· Self-motivated with the ability to work on own initiative

· The ability to work to deadlines and under pressure

· Effective team member
Desirable Criteria

· Experience of working within the voluntary sector

· Experience of facilitating focussed group meetings 

