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Job Description
Job Title:


Crisis House Service Manager
Reports to:


Director of Operations
Contract type:
Permanent 
Hours:

37.5 hours per week

Salary: 

£17.50ph / £34,125 per annum
Working location:

Crisis House (BaNES)

About Bath Mind

Bath Mind was established in 1998 by a group of local people with lived experience of mental ill health who wanted to provide information and activities for people in the community.  Since then we have worked hard to develop what we do in response to local needs.

Many of our current staff have lived experience of facing mental health challenges and therefore we have a greater understanding of the community that we support.

We are in contact with over 3,400 people annually to improve, prevent and maintain mental health and wellbeing.

While we are affiliated to national Mind, we receive no direct funding from them. We are a self – sustaining, independent locally run charity.
Overall responsibilities

· To support the mobilisation and management of Bath Mind’s new 24/7 Crisis House service aimed at supporting clients with mental health issues after having either a period of hospitalisation (step-down) or to prevent hospitalisation (step-up) back into their own homes for resettlement and support to safely progress with their lives
· Develop and sustain a positive working relationship with AWP services to take referrals into the Crisis House 
· Support continued development of the staff team to provide care and support to clients with mental health issues during their stay at the service
Communication Responsibilities

· To adopt an effective team approach and be a proactive team member within the service and Bath Mind 

· To be non-judgmental and empathetic

· To adhere to the policy of confidentiality and sharing of information

· To be non-discriminatory

· To promote positive perceptions of Bath Mind at all times

· To maintain positive working relationships with other employees

· To attend supervision, appraisals and team meetings

· To attend training and relevant courses for professional development
Specific Responsibilities
· To work with the Director of Operations to mobilise a new Crisis House within BaNES – service to begin early 2023

· Ensure the delivery of safe, personalised services to each individual service user through assessment, person-centred planning and regular outcome focused reviews

· To support the increased development of the Crisis House with AWP services and BaNES Commissioners
· To work in collaboration with other relevant partners in the delivery of a safe and person-centred recovery service
· To assess clients prior to them entering the Crisis House.
· To work within agreed risk management guidelines and to assist clients in reducing risks to themselves or others, promptly reporting all concerns regarding risks to senior service managers

· Support supervise and develop staff to make sure all clients are suitably supported as per contract
· To be flexible and responsive to the needs of clients as directed by their individual support plans
· To promote the service across B&NES, Swindon and Wiltshire
· To enhance the confidence and coping abilities of staff through encouragement and positive feedback
· To report any concerns regarding children or vulnerable adults with immediate effect to the B&NES Safeguarding team, Police, Director of Operations
· To maintain a high standard of care, encourage feedback from clients and other agencies and promptly report and document all complaints, suggestions and feedback
· To maintain a warm and responsive approach to families and to report their feedback and concerns
· To take appropriate action in the event of emergencies
· To ensure that accurate records are kept by all staff in the prescribed format and document all work undertaken in support of clients, their general progress, any concerns and any communication or liaison with other agencies
· To have excellent verbal and written communication skills
· To record all data using our organisational data base 
· To provide regular verbal and written reports to the Director of Operations
· To provide KPI and further outcome reports on the service for commissioners

· To accept regular support and supervision from the Director of Operations
· To carry out all work in a manner consistent with the aims of the service principles adopted by Bath Mind
· To ensure that you are familiar with and comply with all organisational policies, procedures and legislative requirements governing the organisation
· To work in accordance with health and safety legislation ensuring you are aware of your personal responsibility for health and safety
· To be committed to improvements, innovation and advances in supporting practices and approaches in mental health
· To work within confidentiality applying the principles of data protection and record-keeping and data-sharing, and compliance with the 2018 Data Protection Act (GDPR)
· To promote the organisation and its values and beliefs at all times to maintain its good reputation
· To assist the Director of Operations with recruitment strategy

· Assisting with new staff inductions

· To check and sign-off staff timesheets and expenses
· To attend and complete all mandatory training, adopting up to date and relevant knowledge within the working practice
· To take responsibility for your own personal and professional development
· To offer suggestions, advice and comments towards continuous improvement in a structured and constructive way
· To carry out any other duties commensurate with the role, as required
Benefits

· 25 day’s holiday per year + Public and Bank Holidays (pro rata)
· Employee Assistance Programme

· Workplace Pension Scheme

· Free membership to the Soul Spa in Bath

· Eligibility for charity discount via Blue Light Card

Person Specification
Essential Criteria

· 3+ years’ experience in managing support to people in a health/social care setting

· Experience in the mental health sector or with vulnerable client groups.  

· Understanding of mental health issues and a non-judgmental approach

· An understanding of vulnerable adult safeguarding issues 

· Successful working experience that demonstrates high level personal and professional organisational skills and a practical solution focused approach

· Excellent listening & communication skills that demonstrate sensitivity and the ability to build up trust with people

· Experience of dealing with stressful situations calmly

· A positive personality with the social and interpersonal skills to engage with clients and others

· A clear understanding of confidentiality requirements and the maintenance of professional boundaries

· Excellent verbal and written communication skills

· Confident IT literacy – Microsoft Office, Excel and social media

· Reliable and self-motivated with the ability to work on own initiative and be proactive and flexible

· Experience of providing effective supervision, leadership and management of staff

· A commitment to professional development

· A clear understanding of equal opportunities

Desirable Criteria

· A relevant higher education qualification

· Mental Health First Aid certificate
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