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Job Specification

Job Title
Wellbeing House Support Officer

Reports to
Wellbeing House Manager

Hours of work   28 hours per week. Additional Sleep in shifts may be required
Type of contract    Fixed Term until March 2022

Salary Package   £13 per hour. Additional Sleep in shifts at a rate of £55 per shift
Bath Mind is seeking two Wellbeing Support Officers to work within our Wellbeing House based in Bath. This is a fantastic opportunity to make a positive impact, by supporting our clients to develop their own strategies to enhance their mental health and wellbeing. 
The Wellbeing House is managed by Bath Mind and Curo offering a safe place for respite and a sanctuary for people who are experiencing low mood, a decline in mental health or other life challenges that are affecting their wellbeing.  

Full training will be provided and former qualifications are not essential. The ideal candidate will have knowledge of mental health conditions,  an interest in promoting positive health and wellbeing and will possess a caring, compassionate and empathetic nature. 

Overall Responsibilities
· To provide mental health support to people staying at the Wellbeing House 
· To work in collaboration with Curo Housing Group as project partners

· To comply with Bath Mind and partner organisational policies and procedures

· To record daily activities, incidents and relevant statistical information

· To respond to enquiries made by phone and in person

· To maintain good working relationships with all parties involved with the project

· To maintain a positive, empowering and equal opportunities environment for both guests and staff

· To work within and maintain current legislative standards to a high degree

· To maintain standards of Health and Safety and responsible behaviour

Communication Responsibilities
· To adopt a team approach and be a proactive team member
· To be non-judgemental and empathetic
· To adhere to the policy of confidentiality and sharing of information

· To be non-discriminatory
· To promote positive perceptions of Bath Mind at all times
· To liaise with users of Bath Mind services as required
· To maintain positive working relationships with other employees and volunteers of Bath Mind
· To attend supervision, appraisals and team meetings
· To attend training and relevant courses for professional development
Specific Responsibilities
· To actively support guests with their mental health and wellbeing 
· Provide person centred support through appropriate interventions and jointly agreed action planning

· To communicate events/incidents to relevant parties (including On-Call duty)
· To maintain good record keeping and communication at all times

· To assist guests as required in aspects of confidence building, domestic skills, budgeting, social skills, and to provide support to participate in community based activities

· To support guests during their stay in the community if required

· To effectively refer guests to further services if required

· To carry out sleep-in duties in accordance with the staff rota

· To take part in development training as required

· To work positively as part of a team

· To attend meetings relevant to the service

· To be supervised and appraised to develop professional skills

· To adhere to the policies and procedures of the project and its partners

· To help develop and positively promote the project to the wider community

	Essential Criteria
	Desirable Criteria

	· Knowledge of mental health issues

· Flexible, self-motivated and disciplined approach when dealing with professionals and clients

· Robust professional boundaries

· A polite and courteous manner

· Good management of time

· Good interpersonal skills

· Good communication and listening skills

· Ability to work as part of a team

· Self-confident and the ability to use initiative


	· Previous experience of working in a mental health services and/or social care setting




