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Job Specification

Job Title: Floating Support Worker - Bath and Wiltshire

Reports to: Housing Manager

Salary: £10.61 ph
Hours per week: 24.5 hours
Type of Contract: Permanent
Closing Date: 27th August 2021
Interview Date: TBC
Start Date: ASAP

Bath Mind is looking for an experienced and enthusiastic person to support tenants living with mental health issues to develop personal independence, covering central Bath and Chippenham, Wiltshire. 

The ideal candidate will have experience of working within a mental health or supported living setting. To have the use of your own vehicle is an essential requirement of the role.

Overall Responsibilities
· To work with Bath Mind and the Registered Social Landlords to enable residents to establish and /or sustain their existing tenancies and building independent living skills
· To provide flexible support that is personalised and co-ordinated with other agencies, to enable and empower tenants to take control of their own lives
· To provide monthly support planning with the aim to build on previous development 

· To introduce tenants into Bath Minds supported housing and providing the tools, experience and confidence to assist tenants to progress within a two year period into further independent living
· To ensure that all relevant Health & Safety, security and fire procedures are followed

General Responsibilities

· To comply with Bath Mind policies and procedures
· To comply with Registered Landlord policies and procedures
· To proactively support tenants into independent living
· To record relevant information, accidents/incidents and statistics

· To be familiar with all records and effectively and accurately maintain them
· To maintain good working relationships with other services managed by Bath Mind, referring any enquiries about these services appropriately.
· To work in accordance with health and safety legislation and procedures (including wearing PPE where necessary) ensuring you are aware of your personal responsibility for health and safety and infection control
· To be committed to improvements, innovation and advances in supporting practices and approaches in mental health. 

Communication Responsibilities
· To adopt a team approach and be a proactive team member
· To communicate effectively with the service manager
· To ensure a safe environment for service users

· To be non-judgemental and empathetic

· To adhere to the policy of confidentiality and sharing of information
· To attend supervision and staff meetings.

· To attend training and relevant courses set within Bath Mind policy and current legislation for personal and professional development
· To promote the organisation and its values and beliefs at all times to maintain its good reputation.

· To maintain positive working relationships with other employees and volunteers of Bath Mind

Travel

Travel costs will be paid at the agreed organisational rate for journeys between clients.

Hours of work

24.5 Hours per week

25 day’s holiday per year (pro rata) + Public and Bank Holidays

Salary Package

£10.61 per hour 

Workplace Pension Scheme
Person Specification

Essential:

· Background of working with supported living services/ knowledge/experience of mental health services

· Good communication skills – verbal and written

· Understanding of Equal Opportunities / Equality Act / Community Care Act / Health and Social Care Act and all relevant legislation

· Ability to work effectively under pressure

· Some flexibility regarding working hours
· To be aware of resident/staff boundary issues whilst working within a supporting setting
· Use of own vehicle
Desirable:

· Qualification in care or mental health 

· Understanding and experience of using the Gateway system

· Understanding and experience of accessing social and private housing through council owned systems

