Greenlinks at Monksdale 
Risk Assessment

July 2020
	Identified hazards
	Who might be harmed and how?
	Control measures in place
	Ongoing action
	Risk Level 

	Paths uneven slips, trips and falls.
Some steep inclines that are slippery in wet weather
	Staff, volunteers, service users, and visitors may suffer injury or harm


	· Good housekeeping standards maintained.

· Floor areas, entrances kept obstruction free and clear.
· Trailing cables from electrical equipment managed with awareness of a potential trip hazard.

· Avoid undertaking activities on steep/uneven areas during wet conditions

· All spillages cleaned immediately.
· Garden hoses if used to be wound up and removed when not in use.
· Rubbish, boxes or inappropriately placed equipment to be put away safely.

· Manager/volunteer to give an over of the site to each new group member including general housekeeping. 

	All staff to be vigilant to reduce the risk wherever possible and communicate the risk.

The manager to conduct regular site inspections prior to and after each session.

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times. 

Volunteers to report any concerns to the Manager. 
	9 Medium  

	
	
	
	
	

	Manual Handling
Can cause injury if items are not moved safely
	Staff, volunteers, service users, and visitors could suffer injury through incorrectly carrying objects.

	· Delivery staff from suppliers to carry heavy goods into place where possible.

· Always check weights of materials e.g. compost bags, boxes and pots.
· Use wheelbarrow to transfer loads.
· Only light boxes to be stored at a reasonable height.
	Manager and volunteers to inspect and ensure correct manual handling on a regular basis.
	9 Medium  

	Grass mowing, strimming and Electrical use could cause harm or injury
	Staff, volunteers, service users, and visitors could suffer injury and risk of flying stones/debris

	· All reasonable electrical equipment switched off after use. 

· All equipment to be regularly tested to specification. 

· Area to be cleared prior to mowing and strimming. 


	Manager and volunteers to monitor at each session.
Mowing and strimming to take place outside of group sessions to minimise impact.
	4 Low 

	Fire a fire could take place at the site and become out of control 

Open fire/BBQ could cause burns or become out of control 
	Staff, volunteers, service users, and visitors are at risk from burns or smoke inhalation.
	· Fire Assembly site (car park) and evacuation procedure will be shared with each person visiting the site.
· All exits are kept clear and free from obstruction.
· Emergency services to be called in all case. 

· Open fire/BBQ to be placed in an open space and to be supervised at all times. 
	Manager to know and reiterate the Fire safety guides to any staff, service users or visitors to the Greenlinks Monksdale site.


	9 Medium  

	Smoking

Passive smoking risk to health. 
	Staff, volunteers, service users, and visitors should consider our no smoking policy.
	· Smoking is not permitted in the Greenlinks group session space.

· Any smokers will need to leave the main Greenlinks area should they wish to smoke. 
	Manager to reiterate the no smoking on the main Greenlinks site policy.
	4 Low



	Hygiene and welfare
Respiratory hygiene 

Hand Cleanliness

If guidelines are not properly followed this can lead to the spread of illness or disease particularly COVID19.

	Staff, volunteers, service users, and visitors could be vulnerable to illness and disease if good standards are not maintained within the session.

This can mean transmission to surfaces, equipment and other individuals.
	· Ensure no more than 5 group members attend alongside the group leader. 
· There could be zoning in place on the large Monksdale site with a volunteer supporting a separate group however no more than 6 people should be gathered together. 

· Communicate that group members should not attend if they have symptoms see section below.

· At this time only group lead or one volunteer to make drinks if appropriate or to use the shed area. 

· Advise group they must comply with social distancing as far as possible and use one-way system – particularly in narrow areas.
· Soap, hand towels, hand sanitiser and lavatory paper provided Bath Mind. Regular handwashing encouraged. 
· Remind group of ‘Catch It, Bin It, Kill It’.  Encourage group to avoid touching mouth, eyes and nose.  Tissues and bin provided.

· Ensure that appropriate touch surfaces are cleaned before, during and after session e.g. tables, sinks, door and toilet handles
· Arrange set break for refreshments, ask people to bring their own where possible.  Wash hands before handling food or drinks.
· Dustbin area is checked at each session to ensure safe disposal of rubbish.

· Gloves to be worn during gardening activities and appropriate hand washing completed. 
· Water butt to be kept covered with a lid to prevent potential contamination with e.g. rat urine

· Food stuffs will not be added to compost bin in order to discourage vermin.
	Manager and volunteers    to monitor at each session.
Hand washing signage to be available. 

Manager will complete a dynamic risk assessment and continually review based on the government guidelines. 
	9 Medium

	Covid19 illness and symptoms

If guidelines are not properly followed this can lead to the spread of illness or disease particularly COVID19.


	Staff, volunteers, service users, and visitors could be vulnerable to illness and disease 
	· Advise that members and volunteers should not be attending if they are displaying symptoms such as, a high temperature, a new, continuous cough or a loss or change to your sense of smell or taste) 
· Advise that members and volunteers should not be attending they are waiting for a coronavirus test result or they have tested positive for coronavirus.

· Advise that members and volunteers should not be attending if someone their support bubble has symptoms, is waiting for a test result or has tested positive.
· Should the Manager find that any group member who has visited the site has contracted Covid19 they will follow the cleaning procedures 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings

	Manager and volunteers to monitor at each session.
Manager will complete a dynamic risk assessment and continually review based on the government guidelines.

Manager to ask questions regarding wellbeing and to ask a group members and volunteers to seek medical advice if they have concerns about them having Covid19 and to ask the member or volunteer to not remain on site. 


	9 Medium

	Working with people with mental health issues.
Risk of harm to self or others.
	Staff, volunteers, service users, and visitors may observe someone with low level mental health difficulties within the session. 
	· Staff are continually trained to work with the level of support needed and how to access additional support 
· Bath Mind have a clear referral process including the crisis team and emergency services contact numbers. 

	Manager to monitor changes in individuals needs and to contact additional support as needed. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	4 Low  

	Garden tools

Risk of accident or injury. 
	Staff, volunteers, students, and visitors to be safe from harm while using garden tools
	· All group members to use their own gloves when handling tools

· All tools are locked in the shed prior to sessions and after sessions have finished.

· No dangerous tools are stored.

· Demonstration on safe use of all tools will be provided by the Manager, this will be regularly monitored throughout the sessions. 

· Tools must be used safety and correctly at all times. 


	Manager to demonstrate use of all equipment and to observe, monitor and correct at each session.
Disposable gloves to be made available.
	6 Medium

	Accidents

Risk of accident or injury including infection from wounds,

	Staff, volunteers, service users, and visitors are vulnerable to accidents.
	· All people suffering from a serious accident will be treated by calling 999 and attended by ambulance paramedics, taken to A&E or by going through their GP if non serious.

· First aid where possible to be done by the individual to prevent the spread of infection. 
· All accidents are recorded in the accident book. 
· All serious accidents will be related to RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013).

	Manager to ensure that the correct accident procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	9 Medium 

	COSHH

(Control of Substances Hazardous to Health)


	Staff, volunteers, service users, and visitors may be at risk from cleaning products by ingesting, touching, breathing in fumes or mixing cleaning chemicals together to form a dangerous reaction.

Ingestion of slug pellets.
	· All products are to be used for the advertised purpose.

· Only cleaning equipment stored in the Monksdale units to be used. 

· Any accidents to people due to cleaning products will be treated using the Accident section above and informing emergency services of the substance that was used. 

· All serious accidents will be related to RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013).
· Slug pellets to be labelled and used only according to the guidelines. 

	Manager to ensure that the correct procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	1 Low 

	Pond
Risk of injury or drowning


	Staff, volunteers, service users, and visitors are vulnerable to injury or drowning. 
	· Pond area and edges must be well maintained and clear. 

· Pathways to be well maintained to ensure that the pond is easy to see. 

· Anyone new to the site to be informed about the pond safety. 

	Manager to ensure that the correct procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	 4 Low 

	Gas Cylinder 

Risk of leaking, damage or explosion. 
	Staff, volunteers, service users,
	· Manager and volunteers to ensure that the area is well ventilated. 

· Manager and volunteers to ensure that regular checks are made to look for damage or leakage. 

· Manager and volunteers or a named person to only be able to use this. 
	Manager, volunteer or named individual to ensure that the correct procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	9 Medium

	Compost Toilet 

Risk of illness and disease 
	Staff, volunteers, service users, and visitors could be vulnerable to illness and disease if good standards are not maintained within the session.

This can mean transmission to surfaces, equipment and other individuals.
	· Correct handwashing in operation, soap, hand towels, hand sanitiser and lavatory paper provided Bath Mind. Regular handwashing encouraged. 

· Toilet to be cleaned down before/after each use using a normal household disinfectant spray or wipes. 
· Hand washing signage displayed.
· Only one person in the compost toilet at a time. 


	Manager and volunteers to ensure that the correct procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	9 Medium 


	Polytunnel and Greenhouse
	Staff, volunteers, service users,
	· Manager and volunteers to check the temperature in the polytunnel and greenhouse and to advise service users to limit their time in the polytunnel or greenhouse in hot weather that is over 25 degrees.  

· There is cold drinking water on site at all times. 


	Manager and volunteers to ensure that the correct procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	1 Low

	Site Maintenance 

Poor site maintenance may lead to illness and injury or use of site being withdrawn

Poor Water Butt maintenance could lead to contamination from vermin

Ticks – infected ticks can carry bacteria 

Handling compost, soil and manure has risks of contamination


	Staff, volunteers, service users, and visitors are vulnerable illness and injury from poorly maintained equipment. 

Water butt contamination with rat urine could cause Leptospirosis (Weil’s disease)

Infected Tick bacteria can cause Lyme disease

Risk of parasitic roundworm, E.coli, Toxocariasis and animal faeces 
	· All staff to be vigilant to reduce the risk wherever possible and communicate the risk.
· The manager to conduct regular site inspections prior to and after each session.

· Clear guidance from the Manager to be given on how to maintain the site.

· Water butt to be covered with a lid at all times and to be regularly inspected.

· No food produce to be added to the compost bin. 

· Cover the compost heap wherever possible. 

· Manager and volunteers to advise all group member to check for ticks when leaving site and to speak to the GP if there are any concerns. 

· Staff and services users to use gloves when handling compost, soil or manure. 

· Manager and volunteers to provide clear advice on correct handling.

· Gloves to be cleaned after the session. 

· Correct handwashing in operation, soap, hand towels, hand sanitiser and lavatory paper provided Bath Mind. Regular handwashing encouraged. 

· Hand washing signage displayed.
	Manager to ensure that the correct accident procedures are followed at all times. 

Manager to have a fully charged mobile phone with emergency contact numbers stored at all times.
	4 Low


RISK RATING 

	SEVERITY
	LIKELIHOOD
	RISK RATING (S X L )

	1 = no injury or illness




2 = first aid injury/illness

3= minor injury/illness – up to 3 days away

4= 3(+) days injury/illness

5 = major injury / illness

6 = fatal or disabling injury/illness
	1 = very remote 

2 = improbable

3 = possible

4 = probable

5 = likely

6 = certainty
	High 14+

Medium 5 – 13

Low 1- 4
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